
Facilities Connect will be implemented in a phased approach:

For more information, please visit the Facilities Connect website [coming soon] or contact Jessica Bollhoefer, Director of Strategic Initiatives, at jessica.bollhoefer@northwestern.edu
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When?

Facilities Connect is a new web-based portal that will simplify and streamline access to 
Facilities Management information and services

• Collaborate with the Northwestern community to design a system meeting the 
needs and expectations of users

• Strategically replace three legacy tools with one platform, seamlessly integrated 
with other University enterprise systems for real-time information sharing

• Train Facilities Connect users on the new system to drive user adoption
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How?
To ensure Facilities Connect is successfully implemented and adopted,          
Facilities Management and Northwestern IT will:

Why?
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Service Delivery
Increase 
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Facilities Connect will offer the following benefits to:
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